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Social responsibility

Amazon is strongly committed to conducting our business in a lawful and ethical manner, including
engaging with suppliers who respect human rights, provide safe and inclusive workplaces, and
promote a sustainable future.



https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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About our supply chain

Our mission is for our products to be made in a way that respects human rights and the
environment. Our global teams work closely with suppliers to communicate our
standards, and help suppliers build their capacity to provide safe and respectful working
environments.

Supply Chain Standards

We set a high bar for ourselves and our suppliers. Our Supply Chain Standards detail the
requirements and expectations for suppliers in our supply chain, and suppliers must contractually
commit to these standards as a condition of doing business with us.

Download a PDF
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Supplier Manual

Our Supply Chain Standards Manual (Supplier Manual) provides guidance and resources to suppliers
of Amazon branded products on how to meet and exceed the expectations outlined in our Supply
Chain Standards.

Download a PDF
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https://sustainability.aboutamazon.com/about-amazons-supply-chain
https://d39w7f4ix9f5s9.cloudfront.net/de/48/a468a0be42da83d58b72019bb1c7/amazon-supply-chain-standards-2019.pdf
https://d39w7f4ix9f5s9.cloudfront.net/ba/73/23a785f24c809ee05445d5ab623f/supplier-manual-5sep2019-final.pdf
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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Our supply chain

Learn more about our global supply chain.

© Mapbox © OpenStreetMap
W
The facilities listed produce Amazon-branded apparel, consumer electronics, and home goods products. This list was last updated November 2019 and is subject to
change; updates will be provided periodically.

Key commitments

We are committed to assessing our impact and focusing our efforts in these key areas.


https://sustainability.aboutamazon.com/amazon-around-the-globe?workerCount=true&engagementProgram=true
https://d39w7f4ix9f5s9.cloudfront.net/24/dd/8db91234456ebaaca24cdcdf5a77/current-supplier-list-2019-11-25.pdf
https://sustainability.aboutamazon.com/amazon-around-the-globe?workerCount=true&engagementProgram=true
https://sustainability.aboutamazon.com/key-commitments
https://www.mapbox.com/
https://www.mapbox.com/about/maps/
http://www.openstreetmap.org/about/
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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Workers are entitled to safe and healthy workplaces.

Freely chosen employment

All work should be voluntary; no worker should have to pay for a job.

Empowering women

Quiality jobs for women translate to positive impacts for communities.

Fair wages

Wages should meet workers' basic needs.

Environmental protection

Safeguarding the environment protects workers and their communities.



https://sustainability.aboutamazon.com/social-responsibility/training-on-human-trafficking
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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workers around the world, we recognize the importance of raising awareness and
training our employees on relevant human rights and social responsibility issues.

Partnerships

The complex, persistent challenges in working conditions cannot be solved alone;
improving supply chains requires collaboration. We are members of, or work closely with,
these groups and initiatives.
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Latest news


https://sustainability.aboutamazon.com/social-responsibility/training-on-human-trafficking
https://sustainability.aboutamazon.com/social-responsibility/training-on-human-trafficking
https://sustainability.aboutamazon.com/governance/sustainability-partnerships
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/

Helping local small businesses through the impacts of COVID-19

Amazon is creating a $5 million Neighborhood Small Business Relief Fund to provide cash grants to
Seattle small businesses that need assistance.

Amazon contributes $1 million to a new Seattle Foundation fund for community
members affected by COVID-19


https://blog.aboutamazon.com/job-creation-and-investment/helping-local-small-businesses-through-the-impacts-of-covid-19
https://blog.aboutamazon.com/job-creation-and-investment/helping-local-small-businesses-through-the-impacts-of-covid-19
https://blog.aboutamazon.com/community/amazon-contributes-1-million-to-a-new-seattle-foundation-fund-for-community-members-affected-by-covid-19
https://blog.aboutamazon.com/community/amazon-contributes-1-million-to-a-new-seattle-foundation-fund-for-community-members-affected-by-covid-19
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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Amazon stands with our Nashville neighbors

Delivering relief to people affected by the Tennessee tornadoes.


https://blog.aboutamazon.com/community/amazon-stands-with-our-nashville-neighbors
https://blog.aboutamazon.com/community/amazon-stands-with-our-nashville-neighbors
https://sustainability.aboutamazon.com/sustainable-operations
https://sustainability.aboutamazon.com/packaging-and-products
https://sustainability.aboutamazon.com/social-responsibility
https://sustainability.aboutamazon.com/employees-and-communities
https://sustainability.aboutamazon.com/sustainability-in-the-cloud
https://sustainability.aboutamazon.com/tech-for-good
https://sustainability.aboutamazon.com/governance
https://www.aboutamazon.com/
https://blog.aboutamazon.com/
https://email.aboutamazon.com/l/637851/2018-10-26/7z82j?Traffic_Source=Sustainability&Module=footer
https://www.amazon.com/gp/help/customer/display.html?nodeId=468496
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
https://sustainability.aboutamazon.com/
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https://www.amazon.com/gp/help/customer/display.html?nodeId=468496
https://www.amazon.com/
https://www.amazon.com/gp/help/customer/display.html?nodeId=508088
https://sustainability.aboutamazon.com/
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